BURNSIDE ADVENTURE PARK USERS SURVEY

Background

1.

In January/ February 2005, Council undertook a user survey of the community using
the Burnside Adventure Park at Kensington Gardens Reserve.

The aim of the study was to gain an understanding of the following:

= Demographics of the users of the Adventure Park (ages, family type, place of
residence)

= Number of users and peak periods

= Frequency of use by individuals and length of visit

» Activities undertaken by users in and near the Adventure Park
= Opinion of the users on the Adventure Park

A one-page list of questions for use in a short interview style survey was
developed based on the aims of the survey. This included circle option
answers and also space for recording direct quotes.

The survey was undertaken by staff and generally comprised small groups of
people who were visiting the site. Surveys occurred during the morning and
afternoons on weekdays and one Saturday afternoon session. During the
survey periods numbers and positions of visitors were recorded at
approximately 15-minute intervals.

The survey was conducted between the 27" of January and 12" February with
the extreme weather (very hot days and rain) restricting available time on some
days.

A minimum survey sample size of 100 participants with the aim being to be
reach close to 200. The total number of people involved in the survey was 175.

Discussion

7.

8.

The results of the user survey including a summary and conclusions are attached.

Since the Adventure Park’s opening in early December, it has been extensively used
by families and also by nearby kindergartens and schools. Tthe area was used
throughout the day from early morning to evening in daylight saving and most heavily
on weekends. Many visitors came from nearby suburbs but families also traveled from
across wider Adelaide. A large age range of children from 2-15+ gained enjoyment
from the park, visiting with parents, grandparents, extended family or friends. Visitors
are staying for at least half an hour, the majority for over an hour and returning
regularly. Families visits also included socialising with friends, having picnic or BBQ
and exercising dogs. A good percentage of visitors also use Kensington Gardens
Reserve for other recreational activities including walking, organised sport and social
tennis.

Survey participants commented that they visited the Adventure Park because it was
different from other playgrounds, had a great atmosphere and attractive landscaping.
Positive feedback included that the interesting play elements cater for a range of age
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10.

11.

12.

groups and sparked imagination and that the openness of the design encourages
active movement with clear views for carers. Some positive comments included:

“With an ever growing population of obese children and a society where more
activities occur indoors, it is encouraging to see the Council support proposals which
offer children a facility where they can run...developing their muscle groups and above
all having fun.”

Karen Blight, Magill

“...we are thrilled with the Adventure Playground... Our grandchildren, children and
young-at-heart grown ups are having endless hours of fun.”
Mary and Barry Fitzpatrick, Kensington Gardens

“The playground is an outstanding success as evidenced by a high level of sustained
usage and clear enjoyment of the children | observed in the park.”
Prue Walsh, Play Environment Consulting, Qld

Since the survey was undertaken Council has also received many forms of positive
feedback by the community regarding the Adventure Park.

Another survey will be undertaken in January/ February 2006 to compare the results of
this survey.

On the 27 April, 2005 a Playground Seminar was hosted by the City of Burnside. The
seminar was held at the Kensington Cricket Club clubrooms at Kensington Gardens
Reserve. Over 70 delegates from South Australia, Victoria and the Northern Territory
attended this day representing the landscape architectural and recreation planning
industry from local government and private enterprise. As part of this seminar, a
presentation was given on the Burnside Adventure Park that included a tour of the
facility. Council received many positive comments regarding this project including the
process that was undertaken in terms of community consultation.

Summary

13.

Since the opening of the Adventure Park at Kensington Gardens Reserve, the
playspace has proven to be extremely popular. The results of this survey assist to
confirm this popularity. Council has received positive feedback from the residents of
Burnside, residents from surrounding Local Government areas, professionals from the
playground and urban design industry as well as other representative from

Local Government.
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